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1. Which of the following is not thle/
form of body language?
(A) Facial expression
(B) Eye contact
(C) Gestures
\(E') Oral
2. Text message is: )
(A) A Instant message
- (B) Word message
(C) Mobile message
'\(Q) All of the above
3. Electronic mail is-
(A) Save time
(B) Can be retried easily
(C) Quick
~(D) Has all these advantages

4. Body language related to:
~{4) Personal barriers
(B) Hello effect
(C) Inspiration

(D) None of the above
1035101202425 [31
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§_ What sould be iIncluded In the

5. R & “Fresd srpvm & @ar e 2
“Conclusion'f section of a report? e
fA) Detailed background
information | e ﬁﬁa mﬁ Tt
“B) Personal opinions and feelings ' (B) e g ik v
(C) A summary of the key findings (C) T= Prat stk T FRifeardt &
and .their implications _
AR
. ‘D) A list of sources used in the
report (D) R % 3qa fobe 7w well 3 e
&) Whichofthe following isthe firststep 6. RO¢ Rray & wibar ¥ ugem o
in the process of writing a report? fFr=forfaa & & ok wr &7
{A) Collecting data (A) 3T T BT
(B) Analyzing the data (B) &1 &1 fawdhyor &
(C) Identifying the report's purpose (C) R & Rwg 3k it & wwam
and audience GG
(D) Writing the conclusion (D) frepd foramn
Which of the following is NOT 7, FriioRea & ¥ 35w smek = R &
typically included in the basic format I .
of a report?
(A) Title page (A) A 7%
{B) Litérature review (B) Wik W
(C) Introduction
(D) Conclusion and (€) W
recommendations (D) Frepd 3k Ry
103501202425 [4]
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8. Which of these are to be avoided Ilnf’ 8. writ ¥ fawerd P o Ay R A e

any style of writing? uft?
(A) Truth (A) @t
(B) Clarity (B)
(C) Compassion (C) &M
iE) Dishonesty (D) ¥urh
9. Interviews are conversations with.- - g #smESR ... ¥ ¥y arfem ¢
(A) 5
(A) Fun (B) v
(B) Purpose
| (C) forwen
\G) Friendliness
(D) FHwenRasan

(D) Informality
D) Which of these Is not a type of 0. ¥ & AW TR @ FER TH 87

interview? (A) AP e

A) Screening interview
A ] (B) oY HATOR

\‘E) Stress interview
(C) wia wmammR
(C) Music interview

(D) Lunch interview (D) Y MR

11. which of these Interviews in adapted* *  11. &0 ¥ ¥ &1 PSR YR drum 3

for computer programmers? fire ATt L.
(A) The stress interview (A) U AR
Q) The group interview (B) WX HIMROR
(C) The screening interview (C) whfT e
(D) The audition (D) 3ifte=
1035\0\2024-25 [5] P.T.0.
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12.

13.

(14)

In which of these Interviews, insulty
are common?

(A) Screening interview

(B) Stress interview

(C) Behavioural interview

(D) Group Interview

In which of these, more than one *

candidate is interviewed?

(A) The behavioural interview

(B) The stress interview

Q} The group interview

(D) The audition

Which of these interviews is tak_e-r"fg
for a candidate for away?

(A} Lunch in;gndﬁw
L(E) Telephone

(C) Stress interview

Q) Group interview

1035\D\2024-25

[6)

12, &4 ¥ 5w wraremR # 39 3T A &2

(A) O aamR

(B) @1 WIEDR

(C) TEER AETBR

(D) FHE HIETBR

. i @ Pl ve A Rt anarfddl &

e feran s 87
(A) TEER HETEBR
(B) &1 WIEDOR
(C) THR WETBR

(D) 3iffdem

. T 9 B WEReR R & IR &

fere feran s &2
(A) T TIHOR
(B) eem

(C) e HahR

(D) W WHRHR
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15. Communication is-
(A) Discontinuou‘s Process
\(Q) Continuous Process
(C) Individual Process
(D) None of these
is on the basis of organisational
relations?
_Ef\) Formal and informal
(B) Verbal and Non-verbal
(C) Written and oral

(D) Vertical and Horizontal

17. Which.of the following is a form of a, 17.

proxemics?

(*) Bodily contact
3) Eye contact
(C) Appearance

‘D) Surroundings

/ ly Unmature evaluation related to. | 18.

(A) Emotional Attitude
(B) Noise
\Q) perception barriers

(D) Organisational barriers

15.

y Which of the following classiﬁcatign/ 16.

o &

(A) grerery st

(B) e wfdwn

(C) =fdverma widsan

(D) ¥ % 2

e & A o a1 affaor wvse it

¥ MR R faan man &2

(A) suaie vd FtERs
(B) ¥ vd srmfEs

(C) forfaa od wfe®

(D) rvadd vd &

B a1 it v 3 v 32
A) TR wd

3) ¥ wd

(C) aEa i

(D) wRaw
Ry Feaie wita &-
(A) D gfReeT
(B) ®WR

(C) WIS Y
(D) WS FT
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19, Reputory relation related to. .

(A) Physical barriers

(B) Personal barrers

{E) Organisational barriers

(D) Sematic barriers

20. Which of the following is a form q - 20.

body language?
(A) Para language
NB) Sign language
(C) Proxemics
(D) Silence
21. Downward communication
upward communication are-
\Q\) Vertical communication
(B) Horizontal communication

(C) Diagonal communication

(D) None of these

and

/

22. Diagonal communication is also

known as:

Q} Cross ward communication
(B) Horizontal communication
(C) Vertical communication

(D) None of the above
1035\D\2024-25

- 22,

(8]

19.

21.

T A wafter &

(A) sifrs @y

(B) a@fma FY

(C) HMEeD Y

(D) I&TS Y

2 a1 riRe i 31 gferea &2

(D) i
3R # 3R GaR 3R IR A AR TR &

(A) FEfR FWOR

(B) dfcs ¥R

(€) Foot dar

(D) T A P T

faeot TR @1 3Fa T A W 3t S &
(A) B T VAR

(B) &fs ur

(C) IR WuR

(0) WA ¥ B 7
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23. Which of the following is not a media 23.

24. Electronic mail is:

25. Which of the follnwing is a form of‘-\ 25.

1035\D\2024-25

of oral communication?
(A) Radio Broadcasting
(B) T.V. Transmission

(C) Interview

T\Q) Questionnaires

(A) Saves tim/
(B) Can be retried easily
(C) Quick

(E) Has all there advantages

body language?
(A) Para Language
(B) Sign Language

(C) Proxemics

~D) Silence

24.
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fng #§ ¥ w1 Teaw A weoy &

#?

(A) e RO
(B) 1.3 yEROT

(C) TEER
(D) W

SR At &

(A) SR EaTAI @

(B) R ¥ g Wi far S wer @
(C) ice & &

(D) A O FRE 8

-1 TRIRD a1 31 AR 27
(A) wreT wiosg
(B) o5 Wl
(C) w¥iag "

(D) (Silence) guit
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- Channel of communication 26. ﬂqﬁﬁﬂﬁmmi@xa&iﬁ—
Called the grapevine
(A) stoaRs
(A) Formal
(8) R®
‘{Q Informal
(C) Horizontal ©
(D) Vertical (D) 3
27. Written  communication includes - 27. Rfeg Tar® ... e &
(A) R g o
.._L_A) Reports & forms
(B) HIEBR
(B) Interviews
(C) Film ©
(D) Speaking (D) i
28. Grapevine

associated with
(A) Formal

‘-(B,) Informal
(C) Horizontal

(D) Vertical
1035\D\2024-25

communication  is 28, IR-IEA AR ... A ¥ @0 ¢ WER

_____communication.

(D) FwmfeR
[10])
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29. Non-verbal t:t:rm*nurm:lnl:lc;ﬂnr

represents:
(A) Sign |
(B) Signals
(C) Indications

‘Q) All of these

30. Communication is the exchange of- -

(A) Ideas
(i:) Management
{(C) Culture
(D) None of these
31. Which one is the aspects of non-
verbal communication?
(A) Body Iang-.;age
(B) Para language
(C) Sign language
\@') All of these
@ How many forms of a body language?
(A) One
\QE) Seven
~ (E) Three

(D)} Five
AD\2024-25

29.

30.

arerifies wsor & st amdy -
(A) fe=
(B) W&

(C) g =
(D) & &

e fRifea -
(A) gl o

(B) U= &1

(C) wepla
(D) W I B 7L

31. @ |1 FET FEE0T BT FER &7

32.

(1]

(A) TRRS s

(B) ST wioRed

(C) W WTal

(D) =&

RS s & e o A ¥
(A) S

(B) W™

(C) =

(D) dh
P.T.0.
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33,
Which section of a report providess 33 RuZ m & & um Hgt zeEmRw ik

8N overview of the entire document T S0 o e e A &7
and its purpose?
(A) AR
(A) Abstract
(B) Introduction (8) e
(C) Findings (C) aRom
\Q Conclusion (D) Frepd

[34. Which of the following is a common 34, Preed & & Bt < sar § 3
type of report used in business? 7 el v AR SER B R #?
(A) Informational report (A) oo Rad
(B) Personal report | (B) e Raé
(C) Creative report (C) T Rud
(D) Narrative report (D) T R

:_35)/' Which of the following is an example 35, Fr=faRes ¥ ¥ @ 91 dar & sdwfs

of a sychological barrier in
pSyciolog qTeN B FEER0T 87

communication?

(A) SRIET AT BRI FravEon

(A) A noisy work environment

(B) Misinterpretation  due to (B) WINT 3ieR & SRUT T RS
language differences (C) TRR v a1 R e B B
C) Personal stress or anxiety
~ T B i R W #
affecting _
(D) Different cultural values (D) fiftwr wivpfe ™
103800202425 [12)
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36. In the modern age significance of .

37.

38.

39.

Communication is.
(A) Trade
(B) Industry
\Q In all places
(D) None of these
Scope of communication is:
(A) Local
(B) National
Q Wide
(D) International
Four 5 of communication are-
\Q}) Shortness, Simplicity, Strength.
" Sincerity
(B) Schooling, Speech, Spread,
Simplicity

(C) Simplicity, Speech, Scientific,
Social

(D) Simplicity, Speech, Spectrum,
Social

explain factors in

—

Parth Sarthi
communication process is-
(A) One
(B) Four

\{.@ Five

(D) Six

1035\0\2024-25

36.

37.

38.

39.

[13]

3N & g ¥ FHE0T B Hga 2

(A) R #

(B) M H

(C) it e

(D) ¥ A B &
THINOT T & &
(A) T

(B) T

(C) s

(D) 3R
THN0T & TR ‘S’ &

(A) iférean, |maRoT, mﬁaﬁw
(B) pell, dier, f‘awmm

(C) wraRvr, e, dsa, arfs
(D) WTERYI, AT, FFIN, WIS

U} TRt ¥ aRimer ST § al & W
foan &1
(A) &
(B) TR
(c) dfa

(D) &
P.T.O.
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40.

41.

42.

43.

@

Communication starts with.

(A) Encoding

.B) Sender
(&) Channel
(D) Feed back

The term "Communis” derived from

word.

(A) Greek

@ Latin

(C) Chinese

(D) English

Red cﬁlour is the indication of:
Excites

(B) Cheers
(C) Cools
(D) Depresses

Resume is an application letter of-
(A) Job package

(B) Enquiry
(C) Complaint

D). None of these

1035\D\2024-25
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41,

42,

43.

[14]

(B) S

(€) Faeran

(D) &=

e U e 97 o 8xl &-
(A) g 571

(B) Y&aT®

(C) Frorm

(D) 79} D
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. %{ Invention of fax in-

\@ 1950

45.

47.

(B) 1842
(C) 1850

(D) 2019

Which is not the principles of effective 45,

communication?

(A) Principle of clearity

(B) Principle of completeness

(C) Principle of utmost good truth

(Q) None of the above

Effective communication of any - 46,

business is '
\(ﬁ) | Life blood

(B) Effective listening

(C) Proudness

(D) All of these

Which of the following is not a form 47.

of body language-
(A) Facial expression
(B) Gestures

(C) Appearance

NDR) Written

1035\D\2024-25 [15]

44.

e @1 ARABR ZH-

(A) 1950

(B) 1842

(C) 1850

(D) 2019

GHITEN HOR BT i a1 Ragia T8 &7
(A) ¥ o Rigia

(B) yofar &1 Rrzia

(C) RN Hefeeara o1 fagia

(D) IR & & B T

(A) 3T T
(B) swraqet sEore

(C) DR
(D) = s
1 & 3 ol W At o o vy S 2

(A) TR 3 i
(B) g sifmn
(C) famae

(D) frfaa
P.T.O.
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48. Faulty translation related to:
~(.Q_ Sematic Brriers |
(B) Physical Barriers
(C) Emotional Barriers
(D) Organisational Barriers
49. Which of the followina is not a media -
of oral communication?
(A) Radio broadcasting
(B) T.V. transmission
(C) Interview
~R) Questionnaires
50. Which of the following type is not -
included in classification of flow?
(A) Vertical
(B) Horizontal
(C) Diagonal
axug} Non-verbal
51. The response received to a, message
is called-
(A} Encoding
(B) Channel
~(C) Feedback
(D) Sign
1035\D\2024-25

48.

49.

50.

51.

[16]

(D) TS HaY

g § ¥ ol @ A AifEs e
T 2?

(A) e RO

(B) 1.4 wRoT

(C) WETPR

(D) SEEen

Frer & 3 B9 o1 e yamg & aifassor
H nifter & 22

(A) creEaq

(B) &t

(©) M

(D) smnfeEs

Hewr & uRded ¥ wrar o oy maa &
(A) ibdiEvor
(B) wmemy

(€) g
(D) W
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52. Businesg communication is

(A) One way Process

52, TEATIS TR0 &-

%

(A) TR T
&) Two way Process (B) 2RI gAY
(C) Three way Process (C) ATeRwT TR
(D) Discontinuous Process (D) 31 Wi
53. Communication js- 53. wuwor &
(A) Art (A) e
(B) Science (B) fomm
Q Both (C) 2@
(D) None of these | (D)l T A PIg TR

54. The principle of oral presentation  54. AR g & Rigia &-

are:

(A) eaTaduT iz

(A) Principle of attention

(B) Tifvaa Rz o1 Riga

(B) Principle of certain purpose

(C) Principle of confidence ‘(C) fomare & R
(Q}\ All of the above (D) IR TN
j}. Basic steps of report arer 5. S % g oo AR &
(A) Five (A) dr
(B) Seven (B) Hwd
(C) Three (C) d=
.{D) Two (D) & -
1035\D\2024-25 (171
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56

57.

S5o.

59.

1035\D\2024-25

Long report is-
Q) Fﬁrrm
(B) Informal
(C) Official
(D) Reminder
Which one is not the modern means
of communication?
(A) Internet
(B) Citizen Band Radio
(C) Fax
Q Post Card
Meaning of www is-
{A) World Wide Web
(B) World Wide Writing
(C) World Wide Wire
(D) World Wide Window

Stages of an inter view is-

(A) Six

(D) One

(18]

56. & ufdde dar -

57.

58.

59.

(A) sitvaRe

(B) 3HiTaR®

(C) BRI

(D) FTERD

Rreferiaa # @1 a1 3mef~es wwIgoT |
T &

(A) FTIIC

(B) fadiam dvs e
(C) thaw

(D) URE FI13
WWW & Hae &-

(A) IcS 988 99

(B) arg args TfE

(C) I a8 aRR

(D) o€ arge faver
SITBR BT FFTRIT B 2
(A) &

(B) aH

(C) &

(D) &
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60. Body language is:
\%Sthu-\_u
(B) Faked
(©) Involuntary

(D) None of these

61. i
———— Is the essential aspect of

Cﬁmmunication.
(A) Enclosure- .
(B) Letter
(C) Telephone
"E} Feedback
\)ﬁ" ”yhat is communication?
(A) Itis a managerial process
(B) Itis a continuous process

(C) Itis a two-way process

v

\(Q) All of these
63. The information the receiver gets is
called_____
~{A) Massage
(B) Output
(C) Input

(D) Source
1035\D\2024-25

60. IR v 2-

61.

62.

63.

[19])

(A) dfem

(B) B-39C

(C) 3-feas

(D) ¥ ¥ o T
(A) e

(B)

(C) Toirem

(D) Pizds
w7

(A) T8 v vty whmar &
(B) T% U e wiwan &

(C) o= v Teomita wiwar @
(D) ¥ =

Wit B I B At T B

o1 ST 2|
(A) e
(B) IYE

(C) ¥
(D) W&
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=6d;; How many forms of a body lan-
guage?
(A) One
(BY Seven
{Q) Three
(D) Five
65. Business communication is:

s

(A) One way process
\(B\l\Two way process
(C) Three-way pmtess '
(D) Discontinuous process
66. Red colour is the indication of:

fA) Excites

-
~,

(B) Cheers
(C) Coals
(D) Depresses
67. Which of the following is not a form
of body language?
(A) Facial expression
(B) Gestures
(C) Appearance

D) Written
1035\D\2024-25

64. RIRS v & fba TReT A &2

65.

66.

67.

[20)

(A) ©F
(B) W
(C) @
(D) U@

AAIRIS FHTT 8-
(A) TR Hfear
(B) ARG Hfgsar
(C) et fesar
(D) revere] sfean
e < gafan &)

(A) 3iffrT a1 I
(B) wr&wan

(C) ¥ieeran

(D) wamer

P # & d-an e e o o o

(A) IR B Hfvfe
(B) s sifirey

(C) Rame

(D) forRam
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. Ho
68 W Mmany actions are included In

69.

70.

71.

1035\D\2024-25

ﬁste“i"lg Process?
(A) 2

(B) 3
Q) s
D) 4
Essentia

elements of Communication /

is: https:/!www.rmpssuonline.com

(A) Channel

(B) Communication

(C) Message

\GD\) All of these

Which one is not the mbdern 'rneans /

of communication?
(A) Internet
(B) Citizen Band Radio

(C) Fax

(.Q Post-Card

Long report is:
Q_Format
(B) Informal
(C) Official

(D) Reminder

68,

69.

70.

71.

[21]

s e ¥ R et wftafer av
&

(A) &

(B) &=

(C) dra

(D) &R

ST i @ e A &
(A) wrezm

(B) ¥wgor

(C) =™

(D) IR wh

Frefefen & s smafre wemm
e TR 22

(A) 3T

(B) THdism dus e

(C) b=

(D) UrE &8

& sftvdes g @

(A) stwerie

(B) sFaRe®

(C) Wy

(D) FTFRD
P.T.0.
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72.

73.

74.

75.

1035\D\2024-25

In  an office, an employee

communication horizontally with his

tA) Superiors

(B) Subordinates

(C) cColleagues

(D) Assistant

Which of these has maximum reach?
(A) Writing

B) Listening

(C) Speaking

» (D) Talking

Talking comes under which type of
communication?

(A) Verbal

{BQ Non-verbal

(C) Written

(D) Dramatic

writing

Howe is good technical

achieved?

(A) Naturally
[EQ' By practice
(C) Listening

(D) Speaking

[22]

73.

- 74.

75.

(D) WEAD

(B) FT

(D) & &RAT
ST Row WPR & WaR % 3 3T
&2

(A) Wi

(B) ir-uifas

(c) fafEa

(D) BT

30 AP A B I Tosan e 27

(A) EvIfes @ &
(B) 3O ¥

(C) g
(D) T
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