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\/}:" The father of scientific management 1. et e & U &

is: (A) ?FRBI -
(A) Henry Fayol _
(B) uee #al
(B) Elton Mayo
C It R
x(g‘)\ F.W. Taylor (C) uh.3e
(D) Simon (D) g
2. The contingency approach is also 2. wifis gfeaior - &I H WY FET
known as: S &1
(A)_ Classical approach (A) Rr-wfaftsa giesmo
(B) Behavioural approach (B) agRar! giedior
(C) System approach (C) Rieew gieamr
(D) Situational approach (D) uRRefrTs e
3. Where were the Hawthorne 3. iR s el oo fod T &2
Experiments conducted? (A) aftrerdt W Frr
(A) Western Electric Company
(B) udl soiferes oy
(B) Eastern Electric Company
C) cferlt soifdes o=
(C) Southern Electric Company (©)
(D) None of the above (D) IR # & B T&
\/4./ The essence of management is: 4, Y&eH @ 9R &
M Co-ordination (A) 9
(B) Organl'sation (B) m
C) Staffi
(C) ng ©) wiy
(D) None of these _
(D) ¥ 3 g =

2042\B12024 [3]
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\ .1;_ According to Fayol, all activities of an
industrial undertasking are divided
as:

(A) Technical
(B) Financial
(C) Commerical
—(R) All of the above
6 Need hierarchy theory of motivation

\

has been given by:
~~4) Maslow
(B) Fayol
(C) Taylor
(D) Koontz
\ _7- Which of the following is "not" a need
as \identiﬁed by Maslow?

s (A) Hygiene

(B) Esteem

L), Self-actualisation
(D) Social

8. Which combination is incorrect?
(AY FW. Taylor -  Scientific
Management |
(B) Etton Mayo - Hawthorne
P T S

exDeriMEnts

T

theory

(D) None of these

2042\3\2024

5. Wﬁm,%mm%

W ffafera Frer & o # frfdeg 5
(A) Tt

(B) faeia

(C) aftrsmet

(D) 3R Tl

SROTT T 3Naeadhal Jama Mg iy
T &:

(A) #AE ERT

(B) I gRT

(C) 2eR gRI

(D) @UET g1

. ARl gRT vgeE) T e # @ a9 @

aeadHdT Tal 87

(A) T

(B) T

(C) 3TH-aRafadar

(D) WIS

o= o 3 B 1 99 e &)

(A) THETY oK - denfes waer
(B) UceH T - gl wa
(C) =Taw JHTR - wearen fagia

(D) sﬂﬁ?faﬁéq@r
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“ \ The managerial rodl appiind W aa
popularised by
(&) Fayol
A
BY Koonmtz
{CY Mintzberg
\Lﬂ‘ None of these
V10 1S KNOWN as the founder of

=T - ¥ [ ZTaT -
iman relation sChoe

11. Peopie should understand people it
3 aéc:r:-ﬂa; to-
{A) Management process schoo
B - Empincal schao
(C) System schog
\ {L) Human behaviour schodl
2 """r-: concept of formal & informal

i o - - -
t& Social system schoo

#B) Systerm schoo

r- -

L] Empirical schog
i

{ | T .

L_)_'. .ﬁ K] ,f Py AF e

2042\B\2024

]

(R4

11,

Wi Qb g ad a0 el s

2H

(A Thedlm
(M e A
(0) TR mail

(Y gt g A

Mg e B & adendm & sy A

A anen )

(A) &) e

(B) vt )

(C) dlex g

(D) oW sErY ER

ey Y e o s anfee ag
& IR 8

(A) s&ee yfosan faarera
(B) SFYas faamera
(C) sorett faemer

(D) ¥Ha ZEER faamea

draRe IR sEtaRes e &

(A) s goms frarer
(B) wona 'ET:JRWU
(C) sy e

fl'l} 17w H'l-ln
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;“13 Matching of Individual efforts and

organisational efforts to satisfy

r

organizational individual is known as
-~(.Q)\ﬁ Organizational equilibrium

{B)‘ Organizational effectiveness

(C) Organizational missioln .

(D) Organizational principle

Which management Theorist is
considered ;fh'e founding father of
scientif}c manag'eﬁ"\-ent?
(A) Frederick winslow Taylorl
(B) Karl Marx
(C) Max.Weber

“(B), Henri Fayol

N

princlple of management given by -

Henry Fayol?

\\\(“RL NDnInteﬂ‘erenlce
(B) Esprit de corps
(C) Centralisation

(D) None of the above
2042\B\2024

15. Whietr of the following is not a

13. Hss ¥ @fmdl D G FA & few
ﬁlﬁmmmmaﬂ?wmﬂmmﬁﬂﬁ
B BF T 2
(A) WiSATHD TR |
(B) wicTee yaeier
(C) WIS i
(D) WioAA® g
14. B vEeT RIGIBR P dsfli~d aer
BT WA/ T Sl #
(A) el g=aer eeR
. (B) & Ara
(C) Yo IR
(D) R HAe
15. ﬁﬁ@faﬁqmaﬂﬁl@%%ﬁmm
| & e &
(A) T=8T T TR
'(B) ZET |

(C) e

(D) ¥ ¥ 3 75
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16. Which scholar introduced the 15 f¥w fige 3 BATHS TPR & TS BT

-

funcbional"type-of‘%éﬁig"éinent? qReg fean?
~Q) FW.Taylor (A) 5, 3R
(B) Chester Bernard (B) P FE
(C) Allen ©) wH
(D) Max Weber (D) #e9 aR
17, LI_ principle of management 1}. ........ YeuS & THEI 29 YT varatd
ji_cgﬂggr_llfdlwith promoting team 3 watt #
R (A) gfact
(A) Equity .
(B) Scaler (B) e
.(C) Unity of command | (C) e i vt
:@I:Q Espirit de crlops : | | (D) ST BN I
18. The term hierarchy implies: 18. WWWW%
(;)_ Departmentalis&inn (A) Teumiaeo
‘{%)"f\ definite raTking orde'r ‘ | (B) gasﬁﬁaaqaaaqaqaﬁn
GC) Specialisation ) . (C) TedsaE
(D) None of these \ (D) IR A PE
@ Which of the following is not a 19. ﬁmﬁrﬁgﬁﬁ%ﬂﬂ#mmaﬁmqﬁ
Management Principle? ' #7 '
(A) Order (A) 9T
(B) Discipline (B) 3FRIRF
{©) Equity - . (O 3
(D) Co-operation (D) Wz
2042\B\2024 _ [7]
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P -

\2“0) Management by objective is: 20. 39T gRI e &

~(A) Goal oriented
(B) Work oriented

“~{L) People oriented
(D) None of the above

ﬁ/ﬁntiﬁc analysis of work under  21.

scientific management requires:
(A) Time study -
(B} Maotion study

X6\ Both (A) and (B)

(D) None of the above

22.) Which  scholar's definition on 22.

e

management is "Management is the

art of rjetting things done thrdugh
and with pedple in formally organised
groups?
piia

(A) Harold Koontz
(B) 1.N. Schulze
(C) s. George

D) ¢Hi
&) Henry Fayol *
23.

(A) Unity of direction -
*@ UﬂltY of {:Qmmand .
(C) Centralisation

(D) Gang Plank

2042\B\2024
(8]

Means one plan, one boss. 23.

(A) weEE!
(B) &ri-z @

(C) -3

(D) I ¥ & o &
e v & aradd P B de
(A) W Freaa

(B) I 3o

(C) (A)@ (B) A

(D) IRH A | S Tl

waert wR fe fagr & aRRvmar & < siteRe

gl § wwied safesdl gRT e 3% W
e o™ R 9 S B By &)
(A) =R Fues

(B) I.oA.3Es

(©) .

©) 7% e

""""" B3 R, v g, v al
(A) ot & vasy

(B) 31T &t vy
(C) T=Iaa=or
(D) T wiw
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24, Principles of

enunciated by Henry Fayol are:

k(\ﬂi) 14
(B) 10
(C) 6
(D) 4

25. Management is needed:
(A) Lower level

(B) Middle level

(C) Top level

By, Al levels
Mﬁégement is:

(A) An art
(B) Science

\(&k Art and Science both

(D) None of the above
(2?7) Co-ordination is-
| (\A“) Voluntary
(B) Necessary
(C) Unnecessary
(D) None of the above

2042\B\2024

administration

24,

25.

26.

27.

dert) el Gl g @ o

e o) AT 2
(A) P TR

(B) Aty &R W

(C) Feaad TR W
(D) | TR W
e &

(A) e

(B) fasm

(C) e g fme
(D) FIH A B AL

qu-ad &

P.T.0.
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"':t'v.\ Change js-

()

(L) Wastage of Resources

WA Necessary,

(B) Wastage of time

(D) Unnecessary
f‘% Managerial control is done:

(A) By lower leve| managers

(B) By middle level managers

N

h&_‘\ By top level managers

(D) By All level managers
30. X and Y theory has been propounded

by:

(A) Maslow

Ouchi /“‘
(B) Ouchi \‘_\ )

(C) Herzberg

,

(]5;0 Mc. Gregor
31. Management:
(A) Reduces productivity
(B) Increase produr;l‘ivity ( /
(C) Does not affect Productivity

(D) None of the above

2042\B\2024

|

110]

29.

30.

31,

Mirade B

(A) AT
(1) 22 43 gg
(C) et A gare
(D) 11y,

; 377 G AT ';‘:
a1t P Fa 3 7
(AJ I L I J.-.If.fa g‘;"a&s. i

(B) mwom TG GRS R

(C) T=aa® T4 9893 31

(D) | &T TFHE 5

X @ Y sfinror BEE & siaues &

(A) e
(B) 3usn
(C) &sie
(D) F% IR

BER R

(A Sraseay T B 3

W) e s @

(0 Tomay ) S ) e 2

(D) e B @ R ag)
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\\ Management is a: RN IR

Q) Continuous provess (AY e vl
\B) Intermittent process (B et st
() Initial process (\ (C) e s
(D) None of these / (D) gt & B T
‘B\?‘-tanagement s viewed as: 33, wEey g8 @ 49 &
\.‘\ﬁl? A process (A) U uigsar
(B) Unnecessary work (B) IATETIE B
(C) Costly (C) wem
\_/
(D) None of these (D) = P Tl
\3’4\.\ Management increases: 34_Immg;
(A) Monotany (A) UHIHAT
(B) Cut-throat competition  (B) TEN @I HiehRa
Q) Efficiency 9 \ (C) g
(D) cost / (D) ©mE
35. Management decreases: 35 gy geTa
(A) Efficiency (A) T&N
{B) Cost (B) @@
(C) Productivity (C) o
(D) Production (D) Jeqres
2042\B\2024 (11}
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(36_) Who Said the fﬂ“DWlng |ine? "EtthS

IS concerned with the right actions

| performed by individuals",
\\Q Plato

(B) F.W. Taylor

(C) Peter F. Drucker

(D) A.H. Maslow

."/." -
\ 37, In which year, J.R.D. Tata received

_"Bharat ratna"?
O 1952
(B) 1993
(C) 1994
(D) 1995
\}8/ 'J.R.D. Tata was the founderof ____ ?
(A) TCS
(B) Tata Motors
(C) Tata Salt
8) All of the above
X GD Birla Award is given in which of
the following fields?
(A) Science and technology
(B) Music
(\3)\ Archietecture
(D) Sports

2042\B\2024

[12]

36, Fret e fEad

37.

38.

39.

a1 Bd Ty,

ﬁﬁiﬂaﬁﬁﬁmﬁﬁﬁﬁm%

ol A 81

(A) @

(B) UW.8&Y. X

(C) dreR v TN

(D) U.TE. BRIl

3R &, e B foer ¥ H “WRA I

wA fean wan Ar?

(A) 1992

(B) 1993

(C) 1994

(D) 1995

FIRD. TR T A frad TR #
(A) ddrew

| (B) zrer ned

(C) et 3
(D) IRNH Y
M fowen ewR P § 4 fo
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s

\@ Which Indian businessman favoured 40. fa YRAHT SoEE™r X Tl 31 & i

‘s helping e & R BT B § IR e
Gandhiji to work towards a "common o
object"? ford e o 1 e e e
(A) GD Birla (A) .31
(B) JRD Tata (B) 3l I 2 el
\C\) Ramkrishan Bajaj (C) YW@=t &afiot
(D) None of these (D) gqﬁl-@raﬁgqé’f

41. Which management theory 41. @ &1 &g fagid wat ¥R, w&dm

emphasizes - the importance
: 3R & ab & TR W AR A 8?

of effective cornmunication, -

collaboration and team work? (A) WA HeY fagm

~ - Ve

W—Iuman Relation Theory . (B) 2 S Rz

(B) Bureaucratic Theory

" (C) T figia
(C) System Theory
(D) None of these (D) =1 3 B &

42 RamKrishna Bajaj was born in the 42, PN SN BN 5 oot o F g oo

year: (A) 1913
(A) 1913 (8) 1923
\E) 1923 |

- (C) 1933
(C) 1933

' D
(D) 1943 | (D) 1543

2042\B\2024 [13]
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43. What is the primary focus of

g

management discipline?
(A) Techno!ogy

. (B) People

(C) Marketing

(D) Finance

\yn'e Managerial roles approach was

Popularised by
(A) Fayol
(B) Koontz
\.(C) Mintzberg
(D) None of these

——— ¥

45. What term refers to the ethical

principles that guide decision-ﬁ'téking'

.and behavior in an_organization?
~(Q) Strategy

(B) Values

(C) Innovation

(D) Efficiency,

4 hich management role involves
resolving conflicts and facilitating
communication between different
arganizational levels?

\5) Liaison
(B) Monitor
(C) Disseminator

(D) Spokesperson
2042\B\2024

[14]

43, Saer s & wrAtaD F 14 Ty,

44,

45.

46,

(A) T

(B) AWM A
(C) fauom
(D) f&w

cweee F GV ATI

(A) %

(B) U

(C) Progsrad

(D) &9 A B &

39 W a= 37 W Rrgial o defif
o= & o fet W F fofg 3 sk
WIER BN Arfeel Ry &»

(A) JOFife

(B) 3mfrm

(C) =aFfraoy

https://www.rmpssuonline.com


https://www.rmpssuonline.com/

\é?,_.-wmch value emphasizes treating all

48.

49.

employees fairly and with respect?

()

(A) Daversity

(B) Integrity
‘Q Equality

(D) Responsibility
The role of a manager as a
spokesperson is primarily associated
with which category of Managerial
roles?

(A) Interpersonal

(B) Informational

(C) Decisional

(D) Negotiator

Sustainable practicesin management

involve consideration

typically
related to:
(A) Short-term profits only
and

(B) Environmental social

impact
(C) Employee turnover

(D) Market share growth

2042\B\2024

47.

48,

49,

B @ yea i sHaRar & e e
3R TGS TIER T TR AR AT 87

UH YAl & ®9 H UF geUs o Yfud!
T w0 3 fo5g A0 B yeudig YR
2 7 At &2
(A) TRER®D

(B) ATHD
(C) Fofas

(D) wegw
vgee ¥ w=m vl ¥ oam dk w
Rrforfaa & Wit Rrar i 2 &
(A) I FUBNAD 7Y

(B) mﬁuaﬂ;mm

(C) T gy

©) W ety
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gg. Which management function involves
setting goals and determining the
best way to achieve them?
(A) Controlling
(B) Organizing
&) Planning
(D) Leading
51. A manager who acts as a negotiator
is primarily involved in:
(A) Conflict Resolution
(B) Decision making
\(C\) External communication
(D) Resourc allocation
\w;ich managerial role involves
searching for new opportunities
and initiating projects to improve
Organizational performance?
(A) Monitor
~8) EntreDl'Eneur
(® Disseminatgor

(D) Spokesperson

2042\B\2024

50.

51.

52.

[16]

(B) 3MASH
(C) TSI &

(D) 3ot
U YaES 3 araiER & 09§ S Bl 8

aggmmﬁsaﬁsnﬁﬁa‘mf%:

(A) T 9 TEHE

(B) Fmfm=

(C) FEA F§UR

(D) ¥ e

i wreerebta gftver & =u eR} & @
B R WSS Fae B Fger a0y
ﬁmm%mgﬂﬁag?
(A) AMiER

(8)

(C) fadnis

(D) W&
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father  of  procege

¥ Scthool  of

management was.

\(‘QJ Henry Fayo|
(B) George R. Terry

(C) Rabinson

(D) Spriegel

oo

e concept of 'Unity of Command'
is associated with:
(A) Peter Drucker
(B) Max Weber
(G,L Henry Fayol
(D) Mary Parker Follett
. What is. the guiding principle of
scientific management?
(A) Freédom of Association -
f@ One best way to doa job

(C) Fluid working relationships

(D) Experimentation

5The

objectives" (MBO) was "popuiarized

term

by:

H\(A) Henry Fayol
}B) Peter Drucker
(C) Frederick Taylor

(D) Elon Mayo
04212024

"Management by.

53.

54.

55.

56.

@

g4y B! Hiebar faaReRT & e o
(A) &< et

(B) itst 3R &%

(C) fe=m

(D) B

‘T B Tl B HEEROT ooaay & &
(A) URR gaox

(B) #He9 aw

(C) &% Pae

(D) R} UER BT
H%Wﬁqﬂm'mm%?
(A) g Tz

(B) & & BT Ga T TBR

(©) 7 B vy

(D) wam

“FET R WU O s R Avwhy
&

(A) &R B2

(B) URR Zaww

(©) R 2

(D) B=7
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57.

58.

Oneofthe leading female contributors
of management was

(A) Mary Kotler

(B) Mary Parker Follett

(C) Marie Taylor

(D) Maria Jones

Who observed that a worker's

behaviour and sentiments are closely

related?

(A) Peter Drucker
(B) Elton Mayo
(C) FW. Taylor

(D) Dale Yoder

59. The human relations movement

60.

emphasized the importance of:

(A) Seientific rh.anagél:ne;;u.t

(B) Bureaucratic management

() Employee  satisfaction ‘and
_ social factors |

(D) Time and motion studies

The

administrative management

theory is Ssociated with:
(A) F.W. Taylgr |

(B) Max Weber
(C) Henry Fayol!

(D) Elton Mayo

2042\B\2024

57. WEUA & w Aigen A 7§ g

(A) T PR
(B) 3 urdR BIeie
(C) R

(D) wifRan it

. e 2w b sifiret & @R 3R Wit

H TERT HaY o7
(A) R gaax
(B) Eee Wl
(C) Eﬂ‘iéﬂéﬁ'\’
(D) B& drX

.-m-mmﬁsﬂﬂsmwa’r{

e
(A) i wEem

(B) e yeer

(C) PN ¥ stk Wl ors

https://www.rmpssuonline.com


https://www.rmpssuonline.com/

L. The social SYstem

thoughy was

professed by

(A) Max Weber

(B) Chester Berpgq
(C) Herbert Simgp,

(D) CK Prahlad

P

;_EszSYstem thought of management ic.
(A) Modern
EBj Traditiona|
(C) Obsolete
(D) None of these
63. The evolution of system approach of
ménagement was-
(A) 1750
(B) 1850
(C) 1950
(D) 2000
8. Controlling function of an
organization is
E;u) Forward looking
(B) Backward looking

%l Forward as well as backward

looking

(D) None of the above

42812024

61. WAAS woneht frare @ fhads g aarn

62.

63.

[19]

64.

T &

(A) 70 qar

(B) o=r & fg

(C) &de fm

(D) W.¥.5EE

e &1 gurel) fraw ey -
(A) amyfs

(B) TRERMIT

(C) arwfer

(D) & & o &

W& I yoTett feaR uRT @1 3 gam on-

(A) 1750
(B) 18.50

(C) 1950

(D) 2000 |

ot v 1 Fafior Bt &
(A) 3 BN 3R =

(B) 9IS Bt 3R Ay

(C) 50 e s 28 s ey

(O) 7 % 2 g

P.T.0.
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66.

. S

%) Managemnet By Objectives
— — o -
\Q Ramakrishna Bajaj was known for

) I'he General manager's meeting was

Q

most likely a result of the following
management function:
(A) Organizing
(B) Planning
+(C)  Decision-making !
(D) Controlling
Chester I Barnard is considered as
the father of the following school of
management thought:
(A) Qperational Management School
(B) Contingency School
(C) Social-Systems School
(D) Decision Theorg School
Which among the following is
the most popular approach for
accomplishing the results?
(A) Management By Exception
(B) Reward System '

(C) Mentor System

his contributions in:
(A) Banking
(B) Textiles

(C) Sugar Indus'try

‘\CEL)\Sm:iaI Responsibility

2042\B\2024

65.

66.

67.

68.

[20]

IR St o doe GHad: PRy
SSE B T uiRoTH B &

(A) wnisa HT

(B) Framm

(C) Frofar o

(D) ftzor

IR 9 o B T Fee
fraRemT &1 319 =T T o

(A) oReE veoe T

(8) Wi g

(C) HMISA®-0TeT Fhet

(D) Frofer Regier et

Rom s B & e Rrferen 3
BN A S Al el &

(A) U9 BRI yeeq

(B) Wit yomedt

(C) et someh

(D) 3L%i gRT e

 TE TS B I G 3 o

T 21

- (A) o

(B) msﬁ(aiqy)
(C) T 3ay
(D) WHISI® fimier)
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59. Henry Faylo wag 'born iny.

A) Engi
L =
( erica (8) ke
Q) Germany () A
(D) France ' (0) e #
70. In which sector is Michael Porter's ?.0, Wﬁéﬁwmpﬁwm
concept of a 'value chain commonly dtx o foy &y o @it &7
| app.lIEd? https://www.rmpssuonline.com (A) < 3ET
(f\) Healthcare g TP
(B) Information Technology
(C) Manufacturing (€) st
(D) Tourism (D) T
71. Which management thinker is 71. I |1 ASEA foems Rt 3-{’_“}' Gl
knbwn for his work on the concept meﬁm&%ﬂmmg?
;i'f__'s_t@'.‘?gif: intent'? (A) BT8R
(A) C.K.Prahalad (@) A fEa
(B) GD Birla (C) e gaR
(C) Peter Drucker - PR
(D) Ramakrishna Baja) - _ |
72 Which management thinker 72, T veed faORe 3 @owm@ 4§ amie
' err;bhasized‘fl;lé jmportance _Of social foriardt & FE X 3R fear?
esponsibility in usiness? (A) IR ST
(A) JRD Tata o (B) 3 fagem
(8) GD Bira N (©) TPon g3
Q) ramakrishna Baja]
(D) C.K prahalad a1y (D) %757
2042\8\2024 P.T.O.
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P

,\/;3-, "GD Biral was a prominent figure in 53 ﬁ_gﬁgmﬁmaxmﬁiﬁﬂﬁgﬁ%m

which business conglmerate? s 9
(A} Tata Group (A) AL
\ {B¥Aditya Birla Group (B) 3nfeea fagen T
(C) Reliance Industries (€) Remdw ge=
(D) Mahindra Group (D) W& TE
74. The Hawthorne studies contributed  74. Bfei areaa o s et 3 A e

to the understanding of: (A) Jgd d&
(A) Leadership Style

(B) Human Motivation at WDI’I;
(C) Decision-Making Processes
(D) Organizational Structure

\}Md(}es MOST stands, for 75. PA.30.09.8). & &1 AdeE 2l

(A) Maximum Output, Strategy

S

Tools (A) Fiftrean, IR, Wﬁfﬁfqﬁs
\{.B_LMision, Objective, Strategies &

tactics (B) w4, Aag, Wﬁ’rﬁ-rgi%s
(C) Machinery, Office, Staff and

Technology _ (C) m. m' mw
(D) Manager, Operalor, Seller &

Trader (D) wEus m. ﬁﬂ?ﬂ,am;:&

2042\B\2024 [22]
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